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CHU TICH tw BAN NHANI)DAN THANK PH6 HO CHI MINK 

Can dr Lug T6 cliinh qUyen:ciia phucmg ngay 19 thing 6 Mm 2015; 

Can dr Lug Tier) c8ng clan ngay 25 thing 11 nam 2013; 

Can dr Lug Khieu nai ngay 11 thing 11 nam 2011; 

Can dr Lug T6 cao ngay 11 thang 11 nam 2011; 

Can cü Nghi dinh s6 64/2014/ND-CP ngay 26 thang 6 narn 2014 dm Chinh 
pho quy dinh chi tit& thi hanh mOt s6 dieu elm Lug Tip ding clan; 

Can et? Nghi dinh s6 75/2012/ND-CP ngay 03 thong 10 narn 2012 cila 
Chinh phü quy dinh chi tiet thi hanh mot s6 di'eu can Lug IChieu nai; 

Can cir Nghi dinh s6 76/2012/ND-CP ngay 03 thang 10 Mm 2012 dm 
Chinh phü quy dinh chi tiet thi .hanh met s6 dieu cUa Lug T6 cao; 

Can cir Quyet dinh s6 6278/QD-UBND ngay 26 thang 11 Mm 2015 dm 
Chit tich Uy ban than dan thanh phi!) v t6 chirc 1g Van phong Tiep cOng dan 
thanh pH') thanh ban Tiep clang dan thanh ph6 true thuec Van phOng Oy ban 
nhan dan thanh ph6; 

Can dr Quy'et dinh s6 2977/QD-UBND ngay 09 thang 6 Mm 2016 cna Chit 
tich fly ban than dan thanh ph6 ve ban hanh Quy ch t6 chdc vá hog deng elm 
ban Tip cong dan thanh ph6 truc thuec Van phong IITy ban nhan dan thanh ph6; 

Xet d nghi cIta Truerng ban Ban Tip cong clan thanh ph6 tai C8ng van s6 
179/TCD-HCTH ngay 05 thang 8 nam 2016 va elm Giam doe So Nei vu tai Ter 
trinh se 3294/T'Tr-SNV ngay 19 than& 9 nam 2016, 

QUYtT DfNH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay "Nei quy tiep c8ng dan ti 
Ti se Tiep c8ng dan thanh phe H6 Chi Minh" 



Dieu 2. Quyet dinh nay co hieu lye tin hanh ke tix ngay 147. 

Dieu 3. Chanh Van pheng fly ban than dan thinh ph& Giam dee 
So Ni vu, Twang ban Ban Tip c6ng dan thanh ph& ,Thn ttueng cac se - 
nganh, Chü tich fly ban than .dan cac quail - huyen va cac tO chfrc, cá than có 
lien quan chju trkh nhiernthi hanh Quyet dinh nay./. 

JSJgyj nh#n: 
- Nhtr Dieu 3; 
- Van pheng Chinh pha; 
- Thanh tra Chinh pha; 
- Ban Tiep ding dan Trung ming; 
- Thuang tut Thanh ay; 
- Thuaing trut HDND Thanh ph6; 
- TTUB: CT, cite PCT; 
- Cie Ban Thinh ay; 
- Ban Phap che HDND Thenh ph6; 
- Ban fl. UBMTTQ VN Thanh ph6 
- Van phong Thinh fly; 
- Van phOng liDND Thanh ph6; 
- SO Ned vu (3b); 
- VPUB: the PVP; 
- Ltru: VT (VX/Dn).)60. 

Nguyen Thhnh Phong 
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tJY BAN NHAN DAN 	U.:MG HOA XA HOI CHU NGHTA VItT NAM 
THANH PHO HO CHi MINI! 	 Dt)c 14p - Tv do - Iinnh phtic 

NOI QUY 
Tiep cong din ti Trn so• tiep ding den Thanh phi; Ho Chi Minh 

(Ban hanh kern theo Quyit cifnh sá 51'17/09-UBND ngay AGtheing 9 ft 2016 
etia Cher tich ely ban nhan dan Thanh pho) 

I. DOI VOI CONG DIN DEN KHIEU NI, TO CAO, KIEN 
PHAN ANH 

1. Xuat trinh giay to. thy than; tuan thu NOi quy dap ding an va sr huemg 
dk,  dm can b0, c8ng chirc tip ding dan trong viec ang ky va thue hien quyen 
khieu nai, t6 cao, kik nghi, phan anh. 

2. Gift gin tract tu, v sinh chung; ton trong di vim nguai tiep c8ng clan; 
nghiem cam viec kich dOng, xuyen tac, vu khang, xec pham uy tin, danh du dm 
ca quan Nha mem, can b0, cong chirc tiep cOng clan; ngueri thi hanh cong vv. 

3. IChong dugc can thief), du nghe viec khieu ni, t6 cao cUa ngued khac; 
tnrang h9p nhieu ngued (tit 05 rigued tra len) ding khieu nal, t6 cao, kien nghi, 
phan anh ve mOt nOi dung thi phai Cu ngtrai dai  dien d'e trinh bay. 

4. Kitting duce mang cac vat d chay, n6, chat dOc hal, hung khi vao nai dap 
ding dan. 	 . 

5. Khong duce tu y sir dung .phuong tin ghi hinh, ghi am, chup anh, treo 
bang r8n, bi8u ngfr khi chtra duce skr- cho phop cüa ngued c6 tham quyen. 

6. Duce quyen khieu nai, t6 cao v nhang hanh vi sai trai, can tre'r, gay phien 
ha, sach nhieu cUa can b0, ding chirc tiep cong dan. 

II. DOI VOI CAN HQ, CONG CHTIC TIEP CONG DAN 

1. Trang phac chinh te, deo the cling elide theo quy dinh. 

, 2. Co thai do dung muc; bao dam khach quan, binh tang, khong phan biet 
doi xi' trong viec tip c8ng dan. 

, 	3. Ti'ep nhan don, giai thich, huemg clan ding dan thuc hien quyen khieu nai, 
to cao, kien nghi, phan anh dung theo quy dinh cüa phap luat. 

4. Ton trcing dog dart, khong sach nhieu, gay phien ha hoc can trer ai ved 
ngued an khieu nai, tá cao, kien nghi, phan anh. 

5. Gift bi mat cho nguai t6 cao theo quy dinh cita phap hat. 



NIDIING TRU'ONG IIQP DUVC Tti CHOI TIEP CONG DAN 
1. Ngued trong tinh trang say do clang chat kich thich, ngutri mac benh tam 

th&'n hoac mOt berth khac lam mAt kha nang nhan thac hoc 'chi nang dieu khien 
hanh vi cUa minh. 

2. Ngueri c6 hanh vi de dqa, mac pham ca quan, t6 chac, don vi, rigueri tip 
ding dan, ngueri thi hanh ding vu hoac c45 hinh vi lchac vi pham NOi quy tip 
°Ong clan. 

3. Ngueri Ichieu nai, t6 cao v vu viec ga giai quyet,  dang chinh sach, phap 
luat, duqc ca quan nha nut c6 tham quYeriiklem tra, ra soat, thong bac bang van 
ban va da doge fief), giai thich, huang S nhtmg van cetmnh lchieu nai, t8 cao 
keo 

IV. THOrI GIAN TIEP CONG DAN 

Vic tip cong clan duqc thuc hien thuerng xuyeit tit this Hai den tit* Sau 
hang than tai Tru sir Tiep cif:mg dan Thanh ph6, WO 15 duerng Nguyen Gia 
Thieu, Phuemg 6, Quan 3: 

- Burn sang : Ta 07g30 den 11g30; 

- Burn chieu : Tir 13g00 den 17g00.• 

Nguyen Thenh Thong 
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